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Wh a t New in SAP Customer Checkout

The following asset is designed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 12.

SAP Customer Checkout Manager: SAP Fiori User Experience

Mobile Order
Table Order
Service Charges and Fees —
d ey
Enhancements in Table Service
Gift Cards 1=} @

Loyalty Program

SAP Customer Checkout manager ERP Integration
User Authentication with LDAP

Quick Selection Improvements

Miscellaneous
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in thiaorgrassesent a
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC 3



SAP Customer Checkout Manager:
SAP Fiori User Experience




SAP Customer Checkout Manager
SAP Fiori User Experience (1/2)

SAP Customer Checkout manager  Monitoring  Point of Sales Management  Point of Sales Configuration

SAP Customer Checkout manager
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SAP Customer Checkout Manager
SAP Fiori User Experience (2/2)

NewiA Emai | dsettionver yc

SAP Customer Checkout manager Monitoring Point of Sales Management Point of Sales Configuration Gift Cards. Coupons Loyalty Program Email delivery Table Order Mobile Order (4)
Email delivery 4
Email configuration Email patterns Email outbox

N e wMohileordero secti on

Table Order
Table Order Assortments Text modules Print jobs Customer feedback
configuration

Greater user experience
% Ny = &

Simplified view

Customer Checkout manager  Monitoring  Point of Sales Management  Point of Sales Configuration  Gift Cards ~ Coupons  Loyalty Program  Email delivery  Table Order  Mobile Order

vobie orcer (2 Coherent, simple and delightful
Cenigureian peeatens Feene Feensyess Fesemants e Tonamotons user interface

= ° ¥ B © - Attractive and modern for an
improved user experience
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Mobile Order

SAP Customer Checkout 2.0 Feature Pack 12 provides a new Mobile Order functionality. This feature enables customers to place and pay
orders online, while receiving a pickup code to present when picking up their orders in the food kiosk.

A typical use-case is in the sports and entertainment industry, where guests visiting the stadium can order food and drinks online, and pick-up
the orders at the point-of-sale of the kiosk.

New AMobile ordero and AEmail del
you set-up and manage mobile order scenarios
New apps available

\ Mobile order configuration

Locations

Events

Event types

Assortments

Payment service providers

Payment transactions

Orders

Agreements

Email configuration

Email templates

Email outbox

_ Offer your customers new possibilities to take orders and pay online

Reduce long waiting queues at the point-of-sale while offering pick-up
gueues for online orders

Mobile Order

Preorder your food for
an event from the sofa
or stadium

© 2021 SAP SE or an SAP affiliate company. All rights reserved. & PUBLIC A detailed How-to-Guide of Mobile Order will be available soon on PartnerEdge. 8


https://partneredge.sap.com/en/products/scc/about.html

Mobile Order
Components

To use the Mobile order scenario and let your customers create orders and pay

online, you need the following components:

SAP Customer Checkout manager: to configure and set-up the web
application for ordering and paying

External SMTP server: to send all necessary e-mails for user accounts and
ordering process

Payment providers: to proceed with payment transactions

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC



Mobile Order
New Apps

<
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Mobile Order configuration

General  Payment providers  Legal

General data

Enable Mobile Order: 7]

Add articles with one click:  [v]

Access mode: | Login required for access

Mobile Order POS system ID: | EV56

Maximum number of parallel payment threads: | 500

Language: | English

Locale: | de- German

$
)

Receipt layout

Headertext: | Hello and welcome!

SAP
< Locations (4)

| search a ¢
Block A
Block A Active
Block B
Block B Active
Block C
Block C Active
Block D
Block D Active

Footer text: | Thank you and goodbye! ‘
SAP Q & Admin
< Events (1) New event 3 r
[ search Q¢
General data
Adler Mannheim Name:* [ Concert SAP Band 31/07/2021 |
Active
Loyalty configuration: | |
Ticket event ID: | |
Location name: | Munich, Germany |
Description: | Enjoy the SAP Band live in our stadium in Munich on July 31, 2021 |
Starttime: | Jul 31, 2021, 8:00:00 PM [
Endtime: [ Jul 31. 2021, 11:59:59 PM ©]
Entrance time: | Jul 31, 2021, 6:00:00 PM © |
‘ Status: | Active <
>
‘ WMobile Order
Activate Mobile Order: [
Y Y o+ SaveandNew Save Cancel

Location

Block A - Block A

Details  Org. units

General data

1D;

Description:

Administrative data
Created at

Created by

Modified at:

Modified by:

Q 8 Admin

E Active

[ Blocka |

BlockA |

Jul 8, 2021, 4:06:42 PM
Admin (Admin)
Jul 8, 2021, 4:06:42 PM

Admin (Admin)

Event type

02 1
Congert SAP Band Active

Detsils  Applayout  Images

General data

io: [02 |

Description: [ Concert SAP Band |

Price list: | 1- Food&Beverage

Status:  Active

Administrative data

< Eventtypes (3)

[Searcn a ¢

s

Concert Sia Active

g-

Concert SAP Band Active

g~

Soccer Match Active ‘

>

NV o+

Created at: Jul 8, 2021, 3:47:45 PM
Created by: ~ Admin (Admin)
Modified at: Jul 8, 2021, 3:57:53 PM

Modified by: Admin (Admin)

Deactivate  Edit

Mobile Order configuration:
Configure general settings for the
Mobile Order web application (1)

Locations: Create and manage
all your locations to be displayed
and selectable in the Mobile
Order web application (2)

Events: Create and manage
events for your Mobile Order web
application (3)

Event Types: Create various
event types for your business and
determine which price lists to be
used (4)

10



Mobile Order
Assortments

¢ Assortments (5) Assortment
Cafe del Mar Assortment Concert Assortment - Pommes Point
Concert Assortment

Restaurant Assortment

Franchise Assortment

test

Administrative data

Created at: Jul 8, 2021, 4:10:44 PM

y:  Admin (Admin)

< Assortments (5) Assortment

Concert Assortment - Concert

Assortment 1- 0,3l Premium Pils

Administrative data

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

¢ Assortments (5)
Ca-!e del Ma.r -A-ss.c.r-twnem
Concert Assortment
Pommes Poi

-Rsstaulam Assortment

Franchise Assortment

test

Assortment

Concert Assortment - Pommes Point

3

In the last version, SAP Customer
Checkout provided the
Assortments app which has now
been adjusted in version 2.0
Feature Pack 12

The Assortments and
Assortment item categories app
have been merged

In this app, you can create and
manage all assortments and
determine which items are
available for ordering via Mobile
Order (or for Table Order) (1)

In the Items tab, you can add
different categories and items to
your assortments (2)

Furthermore, you can assign POS
systems and POS groups to your
assortments within the
Organizational units tab (3)

11



Mobile Order
New Apps

- Payment Service Providers: Lets
< Payment service providers (2) Payment service provider .
o — ] p Y, — you manage and configure all

payment providers and payment

< Payment transactions

EI Computop Apple Pay Computop Apple Pay . . .
1 o methods that are available in Mobile
v
g Demo Test Payment Provider Transaction ID Receipt ID Status Created at Amount Order (1)
Demo Test Payment Provider Active S e 18;778814?43,4744( default100001043 Initialized J,MM 2021 110159 8.00 EUR [ <] >
The following payment providers are
‘ . [y supported for Mobile Order:
Description: [ ApplePy | Modified at:  Jul 8, 2021, 4:18:11 PM .
| ey EA Computop Credit card
| Computop PayDirect
' Computop PayPal
 ncoe Computop Bluecode

Computop Apple Pay
rare— 3 Bluecode
- [ i Payment transactions: Shows all
payment transactions that are
AT performed by Mobile Order web

applications (2)

Agreements: Manage and maintain
agreements (terms or use or data
protection agreements) shown in the
Mobile Order, and which need to be
accepted by customers and guests

®3)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC



Mobile Order

Email Delivery

A Admin

< Monitoring Point of Sales Management Point of Sales Configuration Gift Cards Coupons Loyalty Program Email delivery

Email delivery

Q @ Admin

. . . { Em g
Email configuration Email templates Email outbox
S
Administrative data
SAP
< Email templates (5) Email template
| search a ¢

Q Password reset

Draft Registration

Q User registration
Details

Regisiration Draft

‘ General data

Q Delete user confirmation
Q Receipt confirmation
Draft

Q Mobile Order receipt confirmation

User registration 2

Draft

Template type:

Description: | Registration

Subject: | Welcomte to our New Moble Order

Content: ‘

Hello,

Thank you for your registration! We are happy to
have you on board!

You can start orderung your food and drinks online!

Show placeholders  Activate  Delete  Edit

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

< Email outbox

Customer

Q

Jul12 2021, 8:5¢

AM

Jul 12, 2021, 8:45:24 2021,

AM

Jul 12, 2021, 8:41:34 021, 8:41:35
AM

Jul 10, 2021, 9:27:28 0; 29
AM

Jul8,2021, 219:18PM  Jul 8, 2021, 2:19:18 PM

& Admin

There is another new section
available in SAP Customer Checkout
manager which is relevant for Mobile
Order: Email delivery

In this section, you can integrate the
SMTP server for Mobile Order

Example: When customers register
for the Mobile Order, or place orders
and pay, they receive emails; these
emails are handled via the SMTP
server

In SAP Customer Checkout
manager, the following apps are
provided:

Email configuration (1):
Configure the settings to
communicate with the SMTP
server

Email templates (2): Manage
email templates when customers
register, reset passwords, or
further transactions

Email outbox (3): View a list of
all emails and further email
details



Mobile Order

Mobile Order Ul

-

Preorder your food for
an event from the sofa
or stadium

Login

Create account

Concert SAP Band

® Munich, Germany

® Fri, Jul 9, 2021 10:00 AM

Your selected seating area

Block A e

Shops and Gastronomy

You can order food and drinks now

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

SAP @6 =

Pommes Point

Find here our food and beverages which can
be ordered online.

Softdrinks

Drinks

Softdrinks (17)

0,31 Homemade Lemonade EUR
3,20
0,51 Homemade Lemonade EUR
4,80

(%) Your basket (3,20 EUR)

SAP B O =

How do you want to pay?

Please select how you want to pay

Bluecode Payment

L ] Demo Test Payment Provider
Paypal
Credit Card

By selecting "Order" you confirm the shopping
cart and agree to our data protection
regulations and terms and conditions.

Thank you for your
order!

You will find the digital pick-
up ticket in your wallet.

Open wallet

SAP G O

Your order
Ordered at: Fri, Jul 9, 2021 12:26 PM

Your Pick-Up code

vIzgn

Pick-Up locations

EV56, B

Invoice

nvoice No.: default100001041

14




Mobile Order
Orders

Pickup ID Receipt ID Sta Pickup location Event
256 default100001 Paid

must default100001043  Paid

I default100001042  Paid c

Pickup ID: v9zgn

Your order
Ordered at: Fri, Jul 9, 2021 12:26 PM
tatus: Paid
tems  Detail
Positio o

Pick-Up locations

EV56, Block A

Invoice
Invoice No.: default100001041

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

O PUBLIC

11:02:

Jul 14, 2021,

11:01:11 AM

Payment gros:
amount

) EUR
S.00EUR

) EUR

Standard article

< Order

In the Orders app, you can
manage all Mobile Orders

You see a list of all orders,
and find further detailed
information about each order

(1)

Once the customer comes to
the point-of-sale and shows
the pick-up order ID (2), you
can mark the order as
fDeliveredo ( 3)

The order is shown in status
ADel i veredo (4),
information is also shown to
the customer in the Mobile
Order Ul (5)

15
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Table Order

In the last version, SAP Customer Checkout provided a Mobile Checkout section to set-up and manage self-order functionality.

With SAP Customer Checkout 2.0 Feature Pack 12, the terminology of formerAMo b i | e Ch eendmeditt ofiable @rderfi .

The existing functionalities were enhanced and new apps are available. The Table Order section and all related apps let you set-up and
manage Table Order functionality allowing customers to place orders on their own (e.g. in restaurants, or cafés) by using a separate web
application.

Table Order

Table order
configuratiol

%

Mobile Order

Maobile order
co

r. :
~ Hello and welcome to
our SAP Restaurant!

© 2021 SAP SE or an SAP affiliate company. All rights.

New terminology Table Order section
New apps available

Text modules

Customer feedback

Possibility to print customer operations and actions,

e. g. nCal l a serving

Optimized and faster set-up of Table Order
functionality

Provide standard print templates for operation
printing

staff o

17
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Table Order
Text Modules (1/2)

< Textmodues The Text modules app lets
1 you manage text modules
acjn v used in Table Order
Text . .
Extra Cheese V4 ® funct|0nal|ty (1)
Without Onions 7 ®
; ® A text moduleis e.g.
Extra Ketschup 7 ® additional information which
s can be added to an item,
such as fhextra ch
Assortment Assortment items mi t h 0 u t 0 n i O n S 0
Restaurant Assortment -
Restaurant Assortment
re 93 - Pizza Napoli
You can create new text
Add

modules (2), edit and delete
existing text modules

ren General dat
> =1 Drinks > ‘ Category: | Pizza
v (=] Food > > Article:* [ 93 3
> o e | Once you have created the
v [=] Pizza > position:* | 4 | d | dd
O Pizza Margherita > Text modules: || Extra Cheese x| [ Without Onions ~ | teXt moau es, yOU cana
i - them to the according item
) Pizza Pepe > Administrative data
ET—— within your assortment (3)
> = Salad > Created by:  Admin (Admin)
> =1 Sandwiches > Modified at: Jun 8, 2021, 4:19:26 PM
> (=) Breakfast > Modified by:  Admin (Admin)
Add Delet S C L

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC 18



Table Order
Text Modules (2/2)

T 2 products selected Call serving
10.50 € S

Your order e
l 1.0 EAfa.m€
Pizza Napoli . _ - .

1.0 EAIZ-w €

2 ] : [

0,3l Water

Additonal notes for Pizza Napoli

Extra Cheese 5 Extra

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

SWING_PRINTER_1

No error

PR_RD

~ |[]is Error

No delay ~

Send message

ID:
Date:

defaultl00001033

08.06.2021 16:52:17
[Service staff: -

A

1x

Pizza Napoli

1lx 5.00 EUR

Extra Cheese

ID:
Date:

defaultl00001033
08.06.2021 16:52:17

[Service staff: -

- Print End -

- Print Begin -

Table: 96 / 1

1x

0,31 Water

1x 2.350 EUR

- Frint End -

In the Table Order UlI,
customers can add the item
to the basket, and before
ordering,
button (4), to add the pre-
configured text module (e.g.
extra cheese) or enter
additional notes to items (5)

The text module information
Is printed accordingly on the
order receipt (6)

Flexibility to add additional
notes to items

Optimized order handling for
customers thanks to pre-
configured text modules

sEditoe c t

19



Table Order
Show Article Long Text

< Articles (6)

| Pizza

S
.

Pizza Margherita

10 - Standard article

iy
.

Pizza Funghi
10 - Standard article

o
.

Pizza Pepe
10 - Standard article

o
\

Pizza Napoli
10 - Standard article

AN 1ng

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

Article
x ¢ f Your amount : Call serving
- ; ; 10.50 € staf
90 - Pizza Margherita
10 - Standard article
Act
Details User defined fields Taxes Prices Barcodes Discounts
Pizza
General data Administrative data
At ———————— < . 10ea/8.00 €
fctive ID: | 90 Created at:  Mar 19, 2021, Pizza Margherita
&+
Type Created by:  Admin (Admin)
ed st May ot o : : 10£4/8.00 €
Article group Modified at:  May 31, 2021, > Pizza Funghl
Description: | Pizza Margherita | Modified by: Admin (Admin) -
Active Short text: ‘ with tomato suace, mozzar... | ) C 10e4/8.00 €
Pizza Pepe
Long text This Pizza Margherita is one +
of our best sellers, and will
bring you one step closer to - | 5 = 10ea/8.00 €
Italy... feels like in Bella 1 -t Pizza Napoli
ltalia.
Active
- e W e a——
vl Your amount
10.50 €
v o+ Copy  Deactiv

Pizza Margherita e

In the Articles app in SAP
Customer Checkout
manager, you can maintain
further information and
details about an item in the
f i eLbndy teRto

In the Table Order UlI,
customers can select this
item (2), and a pop-up
comes up showing all
information and details which
are maintained in SAP
Customer Checkout
manager (3)

20



Table Order
Customer Feedback (1/2)

SAP

< Table order configurations (3)

Restaurant self-order configuration

Restaurant self-order configuration

Cafe del Mar Table Order Configura
tion

Cafe del Mar Table Order Configuration

Test Table Order Configuration |

Test Table Order Configuration >

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

Table order configuration

Your amount Call serving
1050 € =0

Your receipt

odbye & see you soon!

Pizza Napoli

0,3l Water

Enable customer feedback:
v

Tadtal . AA FA &
Administrative data Your amount Elena
Table 96
| 10.50 € Area Defaul
3 [
9 Feedback

KA KA K

How was your visit today?

The service was great. The food was
delicious. We will definitely visit your
restaurant again! Thank you!

145 characters remaining

e . Post anonymously

R

Thank you for your feedback!

Another enhancement in the
Table Order Ul is the possibility
for customers to provide feedback
(e.g. about the service, the food,
or others)

As a first step, navigate to your
Table Order configuration, and
activat eEnalilee f i el d
customer feedbackd (1)

After customers have ordered
food and drinks, they can select
t h ®ecdipto button
selecti Feedbadl3)

(2), e

A pop-up comes up, where
customers can give a rating, and
enter a free feedback text in the
field (4)

Customers can also select to

fAnonymized0 t heir f eedbac
which means that no reference to

the receipt ID will be stored in

SAP Customer Checkout

manager, and the cus

feedback remains anonymously
21



Table Order
Customer Feedback (2/2)

{ Customer feedback After the Customer haS
5 entered the feedback via the
Customer feedback (8) N v -
Table Order Ul, an entry is

Rating Text Receipt ID Created at .
[ 2.0.9. 9 1 Everything was really delicious Jun 1, 2021, 6:08:55 PM > posted In the Cu StO mer

ko ke ke We are happy to be here! Everything was fine... default100001004 Jun 1, 2021, 6:38:42 PM > Feed b acC k app | n SAP

0. 9.9.9 9.1 Hallo. Wir waren sehr zufrieden! default100001013 Jun 2,2021, 5:35:39 PM > Customer CheCkO ut

[ 3. 0.0 0 alles tip top! Super zufrieden mit dem Servic...  default100001020 Jun 4, 2021, 4:45:15 PM > man ag er

Sk kk Nicht ganz so zufrieden mit dem Service hier. Jun 4, 2021, 4:48:44 PM >

ko kk very happy in this restaurant! had a lovely sta... default100001022 Jun 4, 2021, 4:53:27 PM > .

JhkA  Dasssonvar ek ; The list shows all customer
2 0.0 04 The service was great. The food was deliciou...  default100001033 Jun 8, 2021, 5:54:08 PM > 6 feed ba.Ck Wh | Ch h ave been

entered by all customers via

the Table Order Ul (5)

¢ Customer feedback details

7 You can select an entry (6),
to find further details about
the customer feedback (7

Customer feedback for receipt default100001033

Select the receipt ID to get
directly to the receipt detalils.

Receipt ID:  default100001033

Rating: KA KKK I

Text: The service was great. The food was delicious. We will definitely visit your restaurant I m p rove yo u r Se rVI Ce an d Ove ral I
e o e business while reacting to
customer feedback

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC 22



Table Order

Operation Printing (1/3)

< Table order configurations (3) Table order configuration

Restaurant self-order configuration

Name:* | Restaurant self-order configuration

Restaurant self-order configuration

Cafe del Mar Table Order Configurat
ion POS system:*

Cafe del Mar Table Order Configuration Company ID:
Table ID:
Test Table Order Configuration

Test Table Order Configuration |

Table area
Operations url

IP allowed list

Printing

Enable operation printing;

Layout

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

Assortment:* | Restaurant Assortment
Price list:* | 1- FoodaBeverage Standard (

Synchronization

Welcome message: Hello and welcome to our SAP |

SALES CASHIN/CASH-OUT

Integration User  Roles

CashingUpPrintTemplate JPOS
DigitalReceiptPrintTemplate..
DigitalReceiptPrintTemplate...
FooterTemplate JPOS
FooterTemplate JPOS58mm
HeaderTemplateJPOS
NoSaleReceiptPrintTemaiatos. .
NoSaleReceiptPrint] 2
OpenCashDrawer80mm
OperationCallPrintTemplates.
OperationCallPrintTemplate
OrderPrintTemplate80mm
OrderPrintTemplate JPOS

OrderPrintTemplate JPOS2

SalesReceiptOrder80mm

POS system

DAY-END CLOSING CASHING-UP RECEIPTS EXPORT

Accounting

Additional fields

Sales Currency

Plug-ins

)3

Quick selection Dialog settings

CashingUpPrintTemplateJFPO...

DigitalReceiptPrintTemplate8...

DigitalReceiptPrintTemplateJ...

FooterTemplateJPOS.ftl
FooterTemplateJPOS58mm.fil

HeaderTemplateJPOS. ftl

NoSaleReceiptPrintTemplateS...

NoSaleReceiptPrintTemplate...

OpenCashDrawer80mm.xsl

OperationCallPrintTemplates...

OperationCallPrintTemplate...

OrderPrintTemplate80mm.xsl

OrderPrintTemplate JPOS ftl

OrderPrintTemplateJPOS ftl

SalesReceiptOrder80mm.xs|

Admin

Jun 9 - 12:08 PM

Technical

® 3 O

Hardware

ODoDoD oD oD DD

(N S v S v S S N S ¥ N ¥ N

Furthermore, it is possible to trigger
printing jobs for different operations
performed by customers in the
Table Order Ul, e.g. when a
customer wants to pay or calls a
serving staff

As a first step, navigate to your

Table Order configuration, and
activat eEnallee f i el d
operation printingd )( 1

In the Configuration screen of SAP
Customer Checkout, there are also
new print templates available for
those operation printings within the
Hardware tab A Print templates
sub-tab:
OperationCallPrintTemplateJPOS
OperationCallPrintTemplate80mm

Make sure to activate the print
templates in order to trigger the
printing of operations performed
from the Table Order Ul (2)

As a last step, activate the field

fFetch printjobsd i n t he
Integration tab of your POS

system configuration settings (3) 23



Table Order
Operation Printing (2/3)

< w ' 7| Your amount . -
y 10.50 € prea Detaut - Print Begin - In Table Order Ul, the

customer can sel e
[ Table 96 N5 Ser.ving staff o in
guestions, or for other
reasons (4)

The customer is informed
that a serving staff is coming
to the table (5)

7 As soon as the customer
calls for a serving staff, a
printout is generated with the
according information (6)

Serving staff will come to your e
table

The customer can
fined to proceed
orders or with payment (7)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC 24



Table Order
Operation Printing (3/3)

8 ﬂ ‘Your amount Call serving
10.50 € staff

Your receipt

Pizza Napoli

0,3l Water

Total : 10.50 €
Back to menu

Serving staff will come to your

table

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

- Print Begin -

Table 96
11
Wants to pay

———————— CUT —-——--—-—— 12

Your receipt

Pizza Napoli

0,3l Water

Total : 10.50 €

Back to menu Checkout

If the customer is done with

the stay and wants to pay,

he/she can select the

ARec®i putton ( 8)
s el &€beckouito ( 9)

The customer is informed
that a serving staff is coming
to the table (10)

As soon as the customer

s el eCheckoufo, a
printout is generated with the
according information (11)

The cust omer

can
fined again (12)

25
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Service Charges and Fees

In some countries and regions, it is common to have a service charge (e.g. plus 10% service charge on Net Amount) or a municipality fee (e.g.

7% Municipality fees for serving alcohol) included in the receipt when paying.

With version 2.0 Feature Pack 12, SAP Customer Checkout is able to add service charges and fees to a receipt based on a defined calculation
rule. The functionality is provided via a JSON file, which can be included to the current price calculation in SAP Customer Checkout.

. \ - KITS
~\ -"V
CASUAL

ACCESSORIES

GIFT CARDS

TICKETS

FUNCTIONS

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

Add service charges and fees to receipts in SAP Customer
Checkout

Define own calculation rule for service charges and fees

Flexibility to define own calculation rule

27



Service Charges and Fees
Process

In order to add service charges and fees to receipts in SAP Customer Checkout, you need to perform the following steps:

@ om

1) Adjust JSON @ vove Json Create and Check posted Extended
file and define file into cco post receipt receipts fields in sales
price folder of in CCO reports
calculation SAP
Customer

Checkout
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Service Charges and Fees

Adjust JSON File and Define Price Calculation (1/2)

05Disk (C:) » SapCustomerCheckout » tools

[0 Mame
| __zap.dir
charge_element_config.json 1

" PepperPlugin_17.1-2.9.9,jar
" PepperPluginNG-2.9.9,jar
“ RKSV_Plugin-2.9.9,jar

% sapidoc3.jar

% capjco3.jar

ﬁ sapjcod-win3l.zip

u sapjco3-winbd.zip

I@ taw_rates.csy
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Ire

mid": "sc",

"name™: "Service Charge",

"geguence™: 1,

"rules™: [{
"name": "3C_RULE",
"sequence™: 1,
"baseCalculationValue™: "NET RMOUNT",
"factor™: 0.1,
"summand”: null,
"lowerLimit™: null,
"limit™: null,
"inclusions™: [{

"@type":"TypeBased”,

"conditionType": "SALES ITEM TYPE CODE",

mids": [
nym,
nym
nygw

11
1}

1.

"chargeElementType™: "SERVICE CHARGE",

"journalAccount™: null,

"taxRateTypeCode™: "A2Z"

mign: mMEW,
"name™: "Municipality Fee",
"seguence": 2,
"rules": [{
"name": "MF RULE",
"seguence™: 1,
"paseCalculationValue™: "NET_ AMOUNT",
"factor™: 0.07,
"summand™: null,

"lowerLimit™: null,
"limit"™: null,
"inclusions": [{

"@type":"TypeBased”,

"conditionType™: "SALES ITEM TYPE_CODE",

"ids": [
nim,
LEL
L
1}
1}
1.
"chargeElementIype™: "FEE",
"journalAccount™: null,
"taxRateTypeCode™: "AO™

The functionality of adding
service charges and fees
into the receipt, is provided

via a JSON file:
charge_element_config.json

This JSON file is located in
the tools folder of your SAP
Customer Checkout
installation (located e.qg.
C:\SapCustomerCheckout\
tools): (1)

Open the JSON file, and set
the price calculation for your
service charges and fees (2)

A tax rate type code(can be
0% Tax) needs to be
attached to each service
charge and fee

29



Service Charges and Fees
Adjust JSON File and Define Price Calculation (2/2)

it

e iee chmeen, You can further set e.g. (3):

"seguence": 1,

e L0 vree Valid from/ to date (in
"hesscatouiacionvaluen: "NET AMOONT®, case you have an event
B 3 taking place and you want
imees mans, a fee to be applied only
et 1 during this time period)

"conditionType™: "SALES ITEM TYPE_CCDE", .
s o Rules to be applied based
;g;; on a specific receipt
N amount (e.g. 10% fee on
e vstvis coamcn the receipt net amount)
"j-o.:lrial;\cc.o'-.:mtf :1..:111, - ’ .. .
| "cashaceTypecoden: A2t Limits: you can define a
Iy minimum or maximum of

"id": "MF", .

"name™: "Municipality Fee™, fee tO be applled

"seguence™: 2,

e (e, Inclusions and
:::::E:i::;ai;on\’alue": "NET AMOUNT™, exclusions: define which
oo condition need to fit that a
ey e, specific rule is applied (e.g.
O emvmen s Typenanedr, on sales item or article

'rzg;}?::ttz[.onfype : "SALES ITEM TYPE CODE", group Ievel)
.
s

1}

L Save your changes and copy

"chargeElementType™: "FEE", .

"journalAccount™: null, the JSON flle

"taxRateTypeCode™: "RO™

H
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Service Charges and Fees
Move JSON File into cco Folder

conf

db

digital_receipts

lib

logo

materiallmages

periedClesingArchives

PQS5Plugins

print_templates

receipt_export

temp

translations

updates

webapp
charge_element_config json
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File folder

File folder

File folder
File folder

File folder

File folder

File folder

File folder
File folder
File folder

File folder

File folder

File folder

File folder

JSON File

1KB

conf

db
digital_receipts
lib

logo
materiallmages
periodClosingArchives
POSPlugins
print_templates
receipt_export
temp
translations
updates
webapp

| | charge_element_config.json_dene_1620037788375

2

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
JSON_DOMNE_1620... 1KB

Move the JSON file into the cco
folder of your SAP Customer
Checkout installation (located e.g.
C:\SapCustomerCheckout\cco)

(1)Make sure that the JSON file has
a fixed name:
charge_element_config.json

When you start your POS system,
the file will be imported

(2)If the import was successful, the
file name will be changed
accordingly:
charge_element_config DONE_TI
MESTAMP1234.json (Example)

If the import fails, the file name will
also be changes accordingly
(failedo )
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Service Charges and Fees ‘
SALES Screen: Create and Post Receipt in SAP Customer Checkout

FUNCTIONS

As a next step, start your POS
system, and add some items to

2.00 FCJupiter Home Kit 00 140.00 KITS
2.00 FCJupiter Kit Shorts 0.00 60.00 the receipt (1)
CASUAL
1 - D You can see the amount of fees
B i s s and service charges in the
. ACCESSORIES receipt header level (2)
GIFT CARDS Once you pay and post the
receipt, the fees and service
2 el - [ e charges information is also

(0.00%) 0.00 EUR
42.88 EUR

F128BEUR &  rincece

printed on the receipt (3)

A I

GENERAL DATA TAX ITEMS

2 3 — |

asikoile: Type Name Tax code Journal account  Net amount Tax amount Gross amount You Can also CheCk the receipt
5 6 Fee Municipality Fee A0 (0.00%) 15.88 EUR 0.00 EUR 15.88 EUR . . .

-3 =28 header details (via the function
8 9 Service charge  Service Charge A2 (19.00%) 22,69 EUR 4.31 EUR 27.00 EUR .

s = 0 = 5 5 button), to see the new tab with

detailed information about fees
and service charges (4)

- 50 :
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Service Charges and Fees ’
Receipts: Check Posted Receipt in SAP Customer Checkout Manager

< Receipt Once the receipt is posted in SAP
Customer Checkout manager,
Receipt ID: V57100001000 312.88 navigate to the Receipts app to
1 ’ find the new tab with further

information: Fees and service

Details Sales items Tax items Payment items Coupons Discounts Fees and service charges Signature Dispaich states Export states More
charges (1)
Type Name Tax code Journal account Net amount Tax amount Gross amount
Service charge Service Charge A2 22.69 431 27.00 2 .
ricpaiyFee A0 15 This tab shows all relevant

information about the charges
and fees (e.g. type name, net and

gross amount, etc.)

< Salesitem

Receipt ID: EV57100001000 Position 1 3 140.:(3(3 Choose the Sales Item Wlthln the
receipt, to find detailed

Details Coupons Discounts Fees and service charges Additional fields Notes. informati on about the Charges
. o F and fees on sales item level (3)
Service cha\ge Service Charge AZ 177 223 14.00
Fee Munmpauty Fee AQ 8.23 0.00 8.23

Send en
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ports

Revenue per article

Revenue per article group
and article

Revenue per cashier

Revenue per POS group

Revenue per payment
method and POS group

Revenue per payment
method and POS system

il Revenue per POS group

1 and article

Revenue per POS system

Revenue per POS system

@/
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Receipts

Card payments per receipt

~  Selection

~ Report

Report create

D

EV57

dstart: | May 3, 2021, 12:00:00

e: [ 12:00:00 AM

e: | 11:59:59 PM

sortby: | Default

d at May 3, 2021, 1:03:19 PM

POS system

EV57

d: | May 4, 2021, 11:59:59

Service Charges and Fees
Sales Reports: Extended Fields for Service Charges and Fees

< Salesre

3
&)

In the Sales reports app, there
are new fields available for some
reports: Fees, and Service
charges

The fields show the amount of
fees and service charges
generated from different POS
systems, and POS groups

The fees and service charges are
also shown in the downloaded
Microsoft Excel file



Service Charges and Fees
Integration with SAP ERP Systems

Please consider the following remarks:

When SAP Customer Checkout is integrated to a SAP ERP system, the fees and
service charges are also posted to the according SAP ERP systems (e.g. SAP
S/AHANA, SAP Business One, or SAP Business ByDesign)

For SAP S/AHANA integration, there are some further configuration settings needed
within the Communication arrangements app (more information here)

For SAP Business One & SAP Business ByDesign, the fees and service charges are
posted as sales items; the according article number/ journal account (for SAP Business
One, and/ or SAP Business ByDesign) has to be maintained (more Information here)
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Service Charges and Fees
Integration with SAP S/4AHANA (1/2)

Create field mapping

Local field: *
CHARGE_ELEMENT_ARTICLE

ALTERNATIVE_POS_ID
CHANGE_CODE

CHARGE_ELEMENT_ARTICLE

CHARGE_ELEMENT_CONDITION
DISCOUNT_PURPOSE_CODE
DISCOUNT_PURPOSE_CODE_HEADER
GENERAL_LEDGER_ACCOUNT

LANGUAGE_CODE

Create field mapping

PAYMENT_FORM_CODE

QUANTITY_TYPE_CODE

SALES_ITEM_TYPE_CODE Local field: *

VOUCHER_MATERIAL_ID CHARGE_ELEMENT_CONDITION

Local field value: *

MF

Target field value: *

MF0O

Save Cancel
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When integrating SAP Customer
Checkout with SAP S/4HANA, you
need to maintain the communication
settings for the receipt forwarding in
the Communication arrangements

app

In the Communication
arrangements app, the field
mappings (for WPUBON, and Sales
transactions SOAP) have been
extended to post receipts with
service charges and fees to the SAP
S/4HANA system

For WPUBON: You can choose the

following field mapping options (1):
Charge element condition
Charge element article

When selecting the charge element
condition (2), you need to enter the
same code that you have maintained
in the json file (e.g.
target value is the condition to which
this value shall be mapped in the
SAP S/4HANA system

In this case, the charge element is
set on header level (e.g. similar to a

header discount) 36



Service Charges and Fees
Integration with SAP S/4AHANA (2/2)

When selecting the charge element
article (3), you need to map the
charge element to an article ID from

the SAP S/4HANA system
reate field mapping In this case, the receipt will contain
cr e an article with this ID representing
the charge element

CHARGE_ELEMENT_ARTICLE
ALTERNATIVE_POS_ID

MF

Target field value:*
123456

CHANGE_CODE

| CHARGE_ELEMENT_ARTICLE

For Sales transactions (SOAP):

CHARGE_ELEMENT_ARTICLE_UNIT_CODE

You can also choose the following
ISCOUNT PURFOSE Co0E field mapping options (4):
o oo s Charge element condition
Charge element article
The only difference when choosing
t h ehargeelementarticled6 i s t hat

you have to set additionally the unit
code for the article (5)

Create field mapping

Local field:*
| CHARGE_ELEMENT_ARTICLE_UNIT_CODE

Local field value:*

[ MFL

Target field value:*
[ea

Save  Gancel
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Service Charges and Fees
Integration with SAP Business One or SAP Business ByDesign

SAP Business One

fridfl’: FI'S':FI"
"name": "Service Charge",
"sequence™: 1,
"rules™: [{
"name": "SC_RULE",
"sequence™: 1,
"baseCalculationValue": "NET_ARMOUNT",
"factoxr™: 0.1,
"summand™: null,
"lowerLimic™: null,
"limit™: null,
"inclusions™: [{
"Btype": "TypeBased”,
"conditionType™: "SALES ITEM TYPE CODE",
Frids " H [
mim,
mym,
mygw

1}
1,
"chargeElementType™: "SERVICE CHRRGE™,
"journaliAccount™: "SC"J
"taxRateTypeCode™: "AZ"™ ]_

midm; "ME™,
"name": "Municipality Fee",
"segquence": 2,

e S

T
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SAP Business ByDesign

rridl’l’: rr5|:rrr

"name™: "Service Charge™,
"segquence™: 1,

"rules™: [{

"name": "SC RULE",

"segquence™: 1,

"paseCalculationValue™: "NET AMOUNI",

"factor™: 0.1,

"summand”: null,

"lowerLimit™: null,

"limitc™: null,

"inclusions": [{
"Btype™:"ITypeBased"”,
"conditionType™: "SALES ITEM TYPE CODE"™,
rridsrr: [

my rr'

rr3rrr

H_‘LSFI’

1}
1}

1,
"chargeElementType": "SERVICE CHARGE",
"journalfAccount™ : "A=1600"4
"caxBRateTypeCode™: "Az2™ 22
M5 A MR

When integrating SAP Customer
Checkout with SAP Business One,
or SAP Business ByDesign, the
service charges and fees are posted
as sales items in those systems

In addition, you need to adjust the
json file and maintain the journal
account

For SAP Business One: The journal

account is the article number from

your SAP Business One system (1),

e. g. nSCo, or i MF O ; pl
to maintain the same name as used

in the SAP Business One system

For SAP Business ByDesign:
Maintain the journal account ID (e.g.
1600) which is also used in the SAP
Business ByDesign system (2); the
service charges and fees are posted
as special sales items to the
according journal account
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Enhancements in Table Service




Enhancements in Table Service

Table Service functionalities and the behavior have been improved and optimized with SAP Customer Checkout 2.0 Feature
Pack 12.

TABLESSALEWMQ&O

ALLTABLES MYTABLES SEARCH TABLE Changed behavior of discount handling when

& splitting and merging receipts
New AFast table nameo field
Partial return of receipts in Table Service

New Table Service section within the configuration
settings

Optimized discount handling in Table Service when
splitting and merging receipts
Discount handling flexibility for the cashier/ user
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Enhancements in Table Service
SALES: Aggregation of Absolute Discounts

s WS mes Q8O

The discount handling on sales
_|_: A e T SD SMALL SD LARGE JUICE MISCDRINKS  SOFTDRINKS |tem Ievel has been adeSted

BEER

e P e . . e With version 2.0 Feature Pack 12,

L select customer SD SMALL SD LARGE JUICE MISC DRINKS:
N s
Cifmeogs 4| | v
1.00 0,31 Softdrink Orange ~ * 0.00 0B Cancel receipt
0 0,3 Cola - 0.00 10
-

1 CYRR— o o PP SAP Customer Checkout
o e 'i - . oo aggregates absolute discounts on
: 3 : ® — sales item level
PP & &  — ' Y Use-Case: You have a table, and

® cumen 7 — - e added some articles to the
= receipt; for one article you have

1720 EUR e - - an absolute discount

SANDWICHES

: b o Ch nor d C 2
- w w oose fAOrdero (2)

Open the table again, add the
= - same article for which you gave
9 proTs an absolute discount in the
previous step (3), and choose
Order again (4)

Open amount 2 17.20 EUR

TAau:-‘Tﬁ-ff""‘“ Q & O]

L select customer SD SMALL SD LARGE JUICE MISCDRINKS  SOFTDRINKS

BEER

= ) e ETIETTY) [S— . . When you open the table again,
1.00 0,3| Softdrink Orange 0.00 310 B Cancel receipt -
o0 |_oo| 210 you will see that the absolute
3 Horoamis discount has been aggregated (5)

X Spit/merze \ LIQUOR
MISC
-
3 TEXT
~J
]

- — Optimized handling of absolute

@ @
discounts on sales item level
Total 30.20 EUR

SANDWICHES

& Printreceipt
b b SALADS
Open amount 302080 S ’ . »
1 2 3 e e .

© 2021 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC SpEoRoES 41




Enhancements in Table Service
SALES: Differentiation Between Absolute and Percentage Discounts (1/2)

s A e Q& O

18
)
771 <+ l B olact customer SD SMALL SD LARGE
I I R —
B T
B «

SIGNATURE

MISC DRINKS SOFTDRINKS

E
W)

ADDONS

Discount o 0.00EUR
Total 11.25 EUR
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BEER

/1
0_Vegeie Burger -1.25

1.0
CHAMPAGNE

eeeeeeeeeee SD SMALL SD LARGE JUICE

MISC DRINKS

e W e Q& O

B
HOT DRINKS
& «
LIQUOR 3 e (OT DRINKS
LQuoi
MISC . g
MISC
TEXT -
3 TEXT
L
FUNCTIONS Q  Selectcourse -
B 1 INCTIONS
— SIGNATURE ~ ADDONS
BREAKFAST R oT7ss SR
0000123 ceipt discount
Discount (©00%) 000EUR . | BREAGA ST
SANDWICHES Total 22.75 EUR b » SANDWICHES
ALAL
Open amount 275 R
SIDEORDERS 4 1 e, e e &

DESSERT 4

2|3
5|6
- ° O rd £l d = ’
PASTA . I ' - 5

SD SMALL

SD LARGE JUICE

I

MISC DRINKS

EEEEEEE

WIN
MPAGNE
®
5 (OT DRINKS
I
LIQUOR
L 2
misc
3 TexT
&
=~
g CTIONS
®  Coupo
sssssssssssss AIN
2.75 EU
©00%) 000 ER B Seie !
2275 EUR "N
~ DWICHE:
&  Prncre
s G -
1 2 3 e, - #2 s,

Furthermore, with version 2.0
Feature Pack 12, SAP Customer
Checkout differentiates between
absolute and percentage
discounts

Use-Case: You have a table, add

an article (Veggie Burger) with a
percentage discount of 10% (1),

and choose fAO0Ordero (

Open the table again, add

another Veggie burger with an
absolute discount of
choose AOrdero again

When you open the table again,
you will see the two articles
(Veggie Burgers) are not
aggregated (5) as they have an
absolute and percentage discount
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Enhancements in Table Service

SALES: Differentiation Between Absolute and Percentage Discounts (2/2)

SALES  rucnoes 1
TABLES g CcTioe Q & O

SD SMALL SD LARGE MISC DRINKS SOFTDRINKS

JUICE

E BEER
' WINE
CHAMPAGNE
-

HOT DRINKS

LIQUOR

T

MISC

BURGER SIGNATURE

3,00 Article - EVS6100001234 RISER | [ Receipt discount
Discount (0.00%) 0.00 EUR

— ™~
Total 32.75EUR ) )

N .
a Order B2 Exact amount

X Cancel

3275 EUR
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Feature

A When you add now another
Veggie Burger with a percentage
discount of 20% (6), and choose
AOrdero (7), the
aggregated (8) as the percentage
discount is different to the
previously given percentage
discount of 10%

A The following rules and conditions

occur on discount aggregation in
SAP Customer Checkout:

A Absolute discounts:
articles and discounts are
aggregated

A Percentage discounts:
Only sales items which
have the same article ID
and the same percentage
discount are aggregated

Benefits

Optimized usability when applying
absolute and percentage discounts

art |

























































































































































