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The following asset is designed to give you an overview of new features in SAP Customer 

Checkout 2.0 Feature Pack 12. 

ü SAP Customer Checkout Manager: SAP Fiori User Experience

ü Mobile Order

ü Table Order

ü Service Charges and Fees

ü Enhancements in Table Service

ü Gift Cards

ü Loyalty Program

ü SAP Customer Checkout manager ERP Integration 

ü User Authentication with LDAP

ü Quick Selection Improvements

ü Miscellaneous

WhatósNew in SAP Customer Checkout 2.0 Feature Pack 12
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission o f SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentat ion is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAPôs intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ material ly from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP Customer Checkout Manager

SAP Fiori User Experience (1/2)
Feature

ÁOptimized SAP Fiori user 

experience for SAP Customer 

Checkout manager 

ÁOptimized ñLook and feelò

ÁNew apps ñMaster data 

queueò and ñMaster data 

resultsò (2)

ÁRenamed ñTable Orderò 

section (2)

ÁNew apps ñText modulesò and 

ñCustomer feedbackò (3)

1

2

3
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SAP Customer Checkout Manager

SAP Fiori User Experience (2/2)
Feature

ÁNew ñEmail deliveryò section 

(4) 

ÁNew ñMobile orderò section (5)

Benefits

ÁGreater user experience

ÁSimplified view

ÁCoherent, simple and delightful 

user interface

ÁAttractive and modern for an 

improved user experience

4

5
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Mobile Order

SAP Customer Checkout 2.0 Feature Pack 12 provides a new Mobile Order functionality. This feature enables customers to place and pay

orders online, while receiving a pickup code to present when picking up their orders in the food kiosk.

A typical use-case is in the sports and entertainment industry, where guests visiting the stadium can order food and drinks online, and pick-up

the orders at the point-of-sale of the kiosk.

Features: 

Á New ñMobile orderò and ñEmail deliveryò sections available which let 

you set-up and manage mobile order scenarios
Á New apps available

Á Mobile order configuration

Á Locations

Á Events

Á Event types

Á Assortments

Á Payment service providers

Á Payment transactions

Á Orders

Á Agreements

Á Email configuration

Á Email templates

Á Email outbox

Benefits
Å Offer your customers new possibilities to take orders and pay online

Å Reduce long waiting queues at the point-of-sale while offering pick-up 

queues for online orders

A detailed How-to-Guide of Mobile Order will be available soon on PartnerEdge.  

https://partneredge.sap.com/en/products/scc/about.html
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Mobile Order

Components

To use the Mobile order scenario and let your customers create orders and pay

online, you need the following components:

ÅSAP Customer Checkout manager: to configure and set-up the web 

application for ordering and paying

ÅExternal SMTP server: to send all necessary e-mails for user accounts and 

ordering process

ÅPayment providers: to proceed with payment transactions
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Mobile Order

New Apps
Feature

Á Mobile Order configuration: 

Configure general settings for the 

Mobile Order web application (1)

Á Locations: Create and manage 

all your locations to be displayed 

and selectable in the Mobile 

Order web application (2)

Á Events: Create and manage 

events for your Mobile Order web 

application (3)

Á Event Types: Create various 

event types for your business and 

determine which price lists to be 

used (4)

1

2

3

4
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Mobile Order

Assortments
Feature

Á In the last version, SAP Customer 

Checkout provided the 

Assortments app which has now 

been adjusted in version 2.0 

Feature Pack 12

Á The Assortments and 

Assortment item categories app 

have been merged

Á In this app, you can create and 

manage all assortments and 

determine which items are 

available for ordering via Mobile 

Order (or for Table Order) (1)

Á In the Items tab, you can add 

different categories and items to 

your assortments (2)

Á Furthermore, you can assign POS 

systems and POS groups to your 

assortments within the 

Organizational units tab (3)

1

2

3
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Mobile Order

New Apps
Feature
Á Payment Service Providers: Lets 

you manage and configure all 
payment providers and payment 

methods that are available in Mobile 

Order (1)

Á The following payment providers are 
supported for Mobile Order:

Á Computop Credit card

Á Computop PayDirect

Á Computop PayPal

Á Computop Bluecode

Á Computop Apple Pay

Á Bluecode

Á Payment transactions: Shows all 

payment transactions that are 

performed by Mobile Order web 
applications (2)

Á Agreements: Manage and maintain 

agreements (terms or use or data 
protection agreements) shown in the 

Mobile Order, and which need to be 

accepted by customers and guests 
(3)

1

2

3
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Mobile Order

Email Delivery
Feature
Á There is another new section 

available in SAP Customer Checkout 
manager which is relevant for Mobile 

Order: Email delivery

Á In this section, you can integrate the 

SMTP server for Mobile Order

Á Example: When customers register 

for the Mobile Order, or place orders 

and pay, they receive emails; these 
emails are handled via the SMTP 

server

Á In SAP Customer Checkout 
manager, the following apps are 

provided:

Á Email configuration (1): 

Configure the settings to  

communicate with the SMTP 

server

Á Email templates (2): Manage 

email templates when customers 

register, reset passwords, or 

further transactions

Á Email outbox (3): View a list of 

all emails and further email 

details

1

2
3



14PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

Mobile Order

Mobile Order UI
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Mobile Order

Orders
Feature

Á In the Orders app, you can 

manage all Mobile Orders

Á You see a list of all orders, 

and find further detailed 

information about each order 

(1)

Á Once the customer comes to 

the point-of-sale and shows 

the pick-up order ID (2), you 

can mark the order as 

ñDeliveredò (3)

Á The order is shown in status 

ñDeliveredò (4), and the 

information is also shown to 

the customer in the Mobile 

Order UI (5)

1

3

4

2

5



Table Order
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Table Order

In the last version, SAP Customer Checkout provided a Mobile Checkout section to set-up and manage self-order functionality. 

With SAP Customer Checkout 2.0 Feature Pack 12, the terminology of formerĂMobile Checkoutñ was renamedto ĂTable Orderñ.

The existing functionalities were enhanced and new apps are available. The Table Order section and all related apps let you set-up and 

manage Table Order functionality allowing customers to place orders on their own (e.g. in restaurants, or cafés) by using a separate web 

application. 

Features: 

Á New terminology Table Order section

Á New apps available 

Á Text modules

Á Customer feedback 

Á Possibility to print customer operations and actions, 

e.g. ñCall a serving staffò or ñWant to payò

Benefits
Å Optimized and faster set-up of Table Order 

functionality

Å Provide standard print templates for operation 

printing
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Table Order

Text Modules (1/2)
Feature

Á The Text modules app lets 

you manage text modules 

used in Table Order 

functionality (1)

Á A text module is e.g. 

additional information which 

can be added to an item, 

such as ñextra cheeseò, or 

ñwithout onionsò

Á You can create new text 

modules (2), edit and delete 

existing text modules

Á Once you have created the 

text modules, you can add 

them to the according item  

within your assortment (3)

1

2

3



19PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

Table Order

Text Modules (2/2)
Feature

Á In the Table Order UI, 

customers can add the item 

to the basket, and before 

ordering, selecting the ñEditò 

button (4), to add the pre-

configured text module (e.g. 

extra cheese) or enter 

additional notes to items (5)

Á The text module information 

is printed accordingly on the 

order receipt (6)

Benefits

Å Flexibility to add additional 

notes to items

Å Optimized order handling  for 

customers thanks to pre-

configured text modules 

4

5

6
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Table Order

Show Article Long Text
Feature

Á In the Articles app in SAP 

Customer Checkout 

manager, you can maintain 

further information and 

details about an item in the 

field ñLong textò

Á In the Table Order UI, 

customers can select this 

item (2), and a pop-up 

comes up showing all 

information and details which 

are maintained in SAP 

Customer Checkout 

manager (3)

1

2

3
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Table Order

Customer Feedback (1/2)
Feature

Á Another enhancement in the 

Table Order UI is the possibility 

for customers to provide feedback 

(e.g. about the service, the food, 

or others)

Á As a first step, navigate to your 

Table Order configuration, and 

activate the field ñEnable 

customer feedbackò (1)

Á After customers have ordered 

food and drinks, they can select 

the ñReceiptò button (2), and then 

select ñFeedbackò (3)

Á A pop-up comes up, where 

customers can give a rating, and 

enter a free feedback text in the 

field (4)

Á Customers can also select to 

ñAnonymizeò their feedback (5)  

which means that no reference to 

the receipt ID will be stored in 

SAP Customer Checkout 

manager, and the customersô 

feedback remains anonymously

Click the stars 

to give your 

Rating.

1

3

2

5

4
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Table Order

Customer Feedback (2/2)
Feature

Á After the customer has 

entered the feedback via the 

Table Order UI, an entry is 

posted in the Customer 

Feedback app in SAP 

Customer Checkout 

manager

Á The list shows all customer 

feedback which have been 

entered by all customers via 

the Table Order UI (5)

Á You can select an entry (6), 

to find further details about 

the customer feedback (7

Benefits

Improve your service and overall 

business while reacting to 

customer feedback

5

6

7

Select the receipt ID to get 

directly to the receipt details.
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Table Order

Operation Printing (1/3)
Feature

Á Furthermore, it is possible to trigger 

printing jobs for different operations 

performed by customers in the 

Table Order UI, e.g. when a 

customer wants to pay or calls a 

serving staff

Á As a first step, navigate to your 

Table Order configuration, and 

activate the field ñEnable 

operation printingò (1)

Á In the Configuration screen of SAP 

Customer Checkout, there are also 

new print templates available for 

those operation printings within the 

Hardware tab Ą Print templates 

sub-tab:
Á OperationCallPrintTemplateJPOS

Á OperationCallPrintTemplate80mm

Á Make sure to activate the print 

templates in order to trigger the 

printing of operations performed 

from the Table Order UI (2)

Á As a last step, activate the field 

ñFetch print jobsò in the 

Integration tab of your POS 

system configuration settings (3)

1

2

3
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Table Order

Operation Printing (2/3)
Feature

Á In Table Order UI, the 

customer can select ñCall 

Serving staffò in case of 

questions, or for other 

reasons (4)

Á The customer is informed 

that a serving staff is coming 

to the table (5)

Á As soon as the customer 

calls for a serving staff, a 

printout is generated with the 

according information (6)

Á The customer can press ñIôm 

fineò to proceed with further 

orders or with payment (7)

4

5

6

7



25PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

Table Order

Operation Printing (3/3)
Feature

Á If the customer is done with 

the stay and wants to pay, 

he/she can select the 

ñReceiptò button  (8), and 

select ñCheckoutò (9)

Á The customer is informed 

that a serving staff is coming 

to the table (10)

Á As soon as the customer 

selects ñCheckoutò, a 

printout is generated with the 

according information (11)

Á The customer can press ñIôm 

fineò again (12)

8

10

11

9
12



Service Charges and Fees
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Service Charges and Fees

In some countries and regions, it is common to have a service charge (e.g. plus 10% service charge on Net Amount) or a municipality fee (e.g. 

7% Municipality fees for serving alcohol) included in the receipt when paying. 

With version 2.0 Feature Pack 12, SAP Customer Checkout is able to add service charges and fees to a receipt based on a defined calculation

rule. The functionality is provided via a JSON file, which can be included to the current price calculation in SAP Customer Checkout. 

Features: 

Á Add service charges and fees to receipts in SAP Customer 

Checkout

Á Define own calculation rule for service charges and fees

Benefits
Å Flexibility to define own calculation rule
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Service Charges and Fees

Process

In order to add service charges and fees to receipts in SAP Customer Checkout, you need to perform the following steps: 

Adjust JSON 

file and define 

price 

calculation

1 Move JSON 

file into cco

folder of 

SAP 

Customer 

Checkout

2 Create and 

post receipt 

in CCO

3
Check posted 

receipts 
4 Extended 

fields in sales 

reports

5
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Service Charges and Fees

Adjust JSON File and Define Price Calculation (1/2)
Feature

Á The functionality of adding 

service charges and fees 

into the receipt, is provided 

via a JSON file: 
charge_element_config.json

Á This JSON file is located in 

the tools folder of your SAP 

Customer Checkout 

installation (located e.g. 

C:\SapCustomerCheckout\

tools): (1)

Á Open the JSON file, and set 

the price calculation for your 

service charges and fees (2)

Á A tax rate type code(can be 

0% Tax) needs to be 

attached to each service 

charge and fee

1

1

2
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Service Charges and Fees

Adjust JSON File and Define Price Calculation (2/2)
Feature

Á You can further set e.g. (3):

Á Valid from/ to date (in 

case you have an event 

taking place and you want 

a fee to be applied only 

during this time period)

Á Rules to be applied based 

on a specific receipt 

amount (e.g. 10% fee on 

the receipt net amount)

Á Limits: you can define a 

minimum or maximum of 

fee to be applied

Á Inclusions and 

exclusions: define which 

condition need to fit that a 

specific rule is applied (e.g. 

on sales item or article 

group level) 

Á Save your changes and copy 

the JSON file 

1

3
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Service Charges and Fees

Move JSON File into cco Folder
Feature

Á Move the JSON file into the cco

folder of your SAP Customer 

Checkout installation (located e.g. 
C:\SapCustomerCheckout\cco)

Á (1)Make sure that the JSON file has 

a fixed name: 

charge_element_config.json

Á When you start your POS system, 
the file will be imported

Á (2)If the import was successful, the 
file name will be changed 

accordingly: 

charge_element_config_DONE_TI
MESTAMP1234.json (Example) 

Á If the import fails, the file name will 

also be changes accordingly 

(ñfailedò)

2

1

2
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Service Charges and Fees

SALES Screen: Create and Post Receipt in SAP Customer Checkout
Feature

Á As a next step, start your POS 

system, and add some items to 

the receipt (1)

Á You can see the amount of fees 

and service charges in the 

receipt header level (2)

Á Once you pay and post the 

receipt, the fees and service 

charges information is also 

printed on the receipt (3)

Á You can also check the receipt 

header details (via the function 

button), to see the new tab with 

detailed information about fees 

and service charges (4)

3

2

1

4
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Service Charges and Fees

Receipts: Check Posted Receipt in SAP Customer Checkout Manager
Feature

Á Once the receipt is posted in SAP 

Customer Checkout manager, 

navigate to the Receipts app to 

find the new tab with further 

information: Fees and service 

charges (1)

Á This tab shows all relevant 

information about the charges 

and fees (e.g. type name, net and 

gross amount, etc.)

Á Choose the sales item within the 

receipt, to find detailed 

information about the charges 

and fees on sales item level (3)

4

1

3

2
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Service Charges and Fees

Sales Reports: Extended Fields for Service Charges and Fees
Feature

Á In the Sales reports app, there 

are new fields available for some 

reports: Fees, and Service 

charges 

Á The fields show the amount of 

fees and service charges 

generated from different POS 

systems, and POS groups

Á The fees and service charges are 

also shown in the downloaded 

Microsoft Excel file

5
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Service Charges and Fees

Integration with SAP ERP Systems 

Please consider the following remarks: 

Á When SAP Customer Checkout is integrated to a SAP ERP system, the fees and 

service charges are also posted to the according SAP ERP systems (e.g. SAP 

S/4HANA, SAP Business One, or SAP Business ByDesign)

Å For SAP S/4HANA integration, there are some further configuration settings needed

within the Communication arrangements app (more information here)

Å For SAP Business One & SAP Business ByDesign, the fees and service charges are

posted as sales items; the according article number/ journal account (for SAP Business 

One, and/ or SAP Business ByDesign) has to be maintained (more Information here)
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Service Charges and Fees

Integration with SAP S/4HANA (1/2)
Á When integrating SAP Customer 

Checkout with SAP S/4HANA, you 

need to maintain the communication 

settings for the receipt forwarding in 
the Communication arrangements 

app

Á In the Communication 
arrangements app, the field 

mappings (for WPUBON, and Sales 

transactions SOAP) have been 
extended to post receipts with 

service charges and fees to the SAP 

S/4HANA system

Á For WPUBON: You can choose the 

following field mapping options (1):
Á Charge element condition

Á Charge element article

Á When selecting the charge element 

condition (2), you need to enter the 
same code that you have maintained 

in the json file (e.g. ñMFò), and the 

target value is the condition to which 
this value shall be mapped in the 

SAP S/4HANA system

Á In this case, the charge element is 

set on header level (e.g. similar to a 
header discount)

1

2
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Service Charges and Fees

Integration with SAP S/4HANA (2/2)
Á When selecting the charge element 

article (3), you need to map the 

charge element to an article ID from 

the SAP S/4HANA system

Á In this case, the receipt will contain 

an article with this ID representing 

the charge element

Á For Sales transactions (SOAP): 

You can also choose the following 
field mapping options (4):

Á Charge element condition

Á Charge element article 

Á The only difference when choosing 
the ñcharge element articleò is that 

you have to set additionally the unit 

code for the article (5)

3

4

5
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Service Charges and Fees

Integration with SAP Business One or SAP Business ByDesign

Á When integrating SAP Customer 
Checkout with SAP Business One, 

or SAP Business ByDesign, the 

service charges and fees are posted 
as sales items in those systems

Á In addition, you need to adjust the 

json file and maintain the journal 

account

Á For SAP Business One: The journal 

account is the article number from 
your SAP Business One system (1), 

e.g. ñSCò, or ñMFò; please make sure 

to maintain the same name as used 
in the SAP Business One system

Á For SAP Business ByDesign: 

Maintain the journal account ID (e.g. 

1600) which is also used in the SAP 
Business ByDesign system (2); the 

service charges and fees are posted 

as special sales items to the 
according journal account

1

2

SAP Business One SAP Business ByDesign



Enhancements in Table Service
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Enhancements in Table Service 

Table Service functionalities and the behavior have been improved and optimized with SAP Customer Checkout 2.0 Feature 

Pack 12. 

Features:

Á Changed behavior of discount handling when 

splitting and merging receipts

Á New ñFast table nameò field 

Á Partial return of receipts in Table Service

Á New Table Service section within the configuration 

settings 

Benefits

ÁOptimized discount handling in Table Service when 

splitting and merging receipts

ÁDiscount handling flexibility for the cashier/ user
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Enhancements in Table Service

SALES: Aggregation of Absolute Discounts 
Feature

Á The discount handling on sales 

item level has been adjusted

Á With version 2.0 Feature Pack 12, 

SAP Customer Checkout 

aggregates absolute discounts on 

sales item level 

Á Use-Case: You have a table, and 

added some articles to the 

receipt; for one article you have 

an absolute discount of 2ú (1), 

Choose ñOrderò (2)

Á Open the table again,  add the 

same article for which you gave 

an absolute discount in the 

previous step (3), and choose 

Order again (4)

Á When you open the table again, 

you will see that the absolute 

discount has been aggregated (5)

Benefits
Optimized handling of absolute 

discounts on sales item level

2

1

3

4

5
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Enhancements in Table Service

SALES: Differentiation Between Absolute and Percentage Discounts (1/2)
Feature

Á Furthermore, with version 2.0 

Feature Pack 12, SAP Customer 

Checkout differentiates between 

absolute and percentage 

discounts

Á Use-Case: You have a table, add 

an article (Veggie Burger) with a 

percentage discount of 10% (1), 

and choose ñOrderò (2)

Á Open the table again, add 

another Veggie burger with an 

absolute discount of 1ú (3, and 

choose ñOrderò again (4)

Á When you open the table again,  

you will see the two articles 

(Veggie Burgers) are not 

aggregated (5) as they have an 

absolute and percentage discount

1

2

3

4

5
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Enhancements in Table Service

SALES: Differentiation Between Absolute and Percentage Discounts (2/2)
Feature

Á When you add now another 

Veggie Burger with a percentage 

discount of 20% (6), and choose 

ñOrderò (7), the article is not 

aggregated (8) as the percentage 

discount is different to the 

previously given percentage 

discount of 10% 

Á The following rules and conditions 

occur on discount aggregation in 

SAP Customer Checkout:

Á Absolute discounts: 

articles and discounts are 

aggregated

Á Percentage discounts: 

Only sales items which 

have the same article ID 

and the same percentage 

discount are aggregated 

Benefits
Optimized usability when applying 

absolute and percentage discounts 

6

7 8






































































































